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Support for the Bereaved in the Identification of the Body; The Examination
of Victim Support through the Experience of Support for the Bereaved in
the Great East Japan Earthquake.

Tomihiro Fujishiro

Victim support office, Saitama Prefectural Police Headquater

The aim of this paper was to identify the way of support for the bereaved at mortuary in Great East Japan

Earthquake. Through author’s experience of this support, psychological support for the bereaved was

discussed. Although the author had engaged with the bereaved according the idea of criminal victim support,

it was the best support that keeping the dignity of victims and helping family to find the missing with
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snuggling to sufferers.

It seemed that these natural support at mortuary had effect on relieving sufferet’s psychological shock.
Author suggested that four supports at mortuary: (a) offering information about victims, (b) treating victims
with dignity in autopsy, (c) snuggling to sufferers in the identification, (d) listening intently to yearning for
victims.

Key words ~ Great Fast Japan Earthquake, mortuary, the bereaved, family of the missing, psychological first aid
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